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ABSTRACT 

Community, organizational, and interpersonal conflict 
must be considered by those concerne-i with being active and effective 
participants in the process of planning for change in their 
communities. Each, of these three kinds ot conflict is given a section 
in this selected bibliography, in each section entries are listed 
under two headings: "conditions" and "processes." Conditions are 
defined as those things leading up to, but not including, the 
conflict itself. Examples of conditions include the composition and 
demographic factors for community conflict, structure for 
organizational conflict, and personality and needs for interpersonal 
conflict. Processes have to do with the conflict itse?.f and include 
such things as strat€!gies and tactics, both intended and inadvertent. 
Examples of processes are community organizing, bargaining, problem 
solving, fighting, and attitude polarizing, (Author/DN) 
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CONFnCT: IK'S CONDITIONS AMD PR0C3SS IN CO^J-IUMITY, 
ORGANIZATIONS AUD INTiUHPSRSONAL RELATIONSHIPS 

Charles K. Bolton, Ph.D. 
and 

Mark E. Lindberg, li.A, 

Research Associates, Institute for Research and Training 
in Higher Sducation, University of Cincinnati 

This is a working bibliography that was con.piled in the course of the 
activities of the University of Cincinnati's CHART (Community Human and 
Resources Training) Program. CHART is a program of the University's 
Graduate Department of Community Planning, an academic and research unit, 
and the University's Office of Community Relations, an administrative and 
community-service unit. This interdisciplinary program is designed to 
train both inner-city and suburban residents of the Cincinnati Metropolitan 
Area to be active and effective participants in the process of planning 
for change in their communities. The CHART program also serves as a 
vehicle through which graduate planning students broaden their education 
and develop application skills by working with community-based change 
agents. 

The CHART Program has three training components: (1) Community 
(See GPL ISxchange Bibliography #12^) j (2) Hetropolitanj and (3) Advanced. 
This bibliography was developed for the Metropolitan and Advanced training 
components. Participants in this training have completed Community 
training and are concerned vdth acquiring more in-depth knovdedge and 
infovmation as xaell as more sophisticated design and application skills. 

Community, organizational and interpersonal conflict are inevitable 
issues to be considered by those concerned \dth being active and effective 
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participants in the process of planning for . hango in their communities. 
Recognizing this, members of CH/HT (local citizens, graduate students 
and training staff) have developed training designs to (l) increase one's 
knowledge and understanding of the conditions and processes of conflict 
and (2) develop individual skills in dealing more creatively and effectively 
vdth the management of conflict. This bibliography represe; ts the 
knovrledge and informational base for the CHART conflict training. 

The bibliography is divided into three parts: (l) Community; 
(2) Organizational; (3) Interpersonal. In each part entries are listed 
under conditions and pr ocess es. It is important to note that some entries 
have multiple listing since the book or periodical deals simultaneously 
with processes and conditions, or, for exajrple, interpersonal and 
community. 

Conditions are those things leading up to, but not including, the 
conflict itself. Examples of conditions include composition and demographic 
factors for community conflict, structure for organizational conflict, 
and personality and needs for interpersonal conflict. 

Processes have to do with the conflict itself and include things 
such as strategies and tactd.cs, both advertent and inadvertent. Examples 
are community organizin-^, bai-ga-lning, problem solving, fighting (physically 
or verbally), and polarik'ing attitudes between opponents. It is important 
to note that a cyclical p>c':.osR often occurs in situations of conflict. 
That is to say, the proceer' of one conflict could be the conditions for 
another. 
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This bibliography is neither exhaustive nor comprehensive. The prime 
intent has been to provide community-based change agents and graduate 
planning students idth a listing that provides essential information and 
knowledge for becoming effective community change agents. 
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Altshuler, Alan A. Community Control . New York, New York: Pegasus 
(Western Publishing Company), 1970. 

Barbour, Floyd B. (ed.). Black Power Revolt . Boston, Massachusetts: 
Sargent Porter, Inc, 19^0. ~ 

Becker, Howai^d. "Four Types of Religious Organizations," In A. 3tzioni (ed). 
Complex Org anizations: A Sociological Reader . New York: Holt, Rinehart 
^ Ivinston, inc., 1961, pp. 252-255. (Taken from an article originally 
printed in 1932) . 

Brody, Ralph, and Kay Cremer. Organizing for Si^cial Change: A Case Study 
Approach. Cleveland, Ohio: The Institute of Urban Studies, Cleveland 
State University, 1970. 

Camus, Albert. The Rebel . New York, New York: Vintage Books, Inc., 19$h* 

Carmichael, Stokely, and Charles V. Hamilton. Black Po wer. New York, 
Mew York: Random House, Inc., I967. 

Cleaver, Sldridge. Post Prison Writings and Speeches . New York, New 
York: Vintage Books, inc., 1959. 

Coleman, James S. Community Conflict . Glencoe, Illinois: The Free 
Proas, 1957. 

Coleman, James S. "Social Cleavage and Religious Conflict," Journal of 

Social Issues . 12: kh'$6, 1956. 

Dahrendorf, Ralf. "Toward a Theory of Social Conflict," Journal of 
Conflict Resolution . 2, 2: 170-183, 1958. 

Demerath, N.J. Ill, and R.A. Peterson. System, Change and Conf lict. 
Glencoe, Illinois: The Free Press, 1967. — _ 

Deutsch, N., and Robert M. Krauss. "Studies of Interpersonal Bargaining," 
Journal of Conflict Resolution . 6:52-76,1962. Also in llartin 
ShubiK (ed.). Game Theory and Related Approaches to Social Behavior , 
i^ew York, New York: John Iviley and Sons, Inc., 1961;, pp. 3214-337" 

Durkheiia, E. The Division of Labor in Society . London, England: The 
Ilacmillan Company, 1933. 

Dye, Thomas R. "Th-i Local -Cosmopolitan Dimension and the Study of Urban 
Politics," Sq cigl Forces , kit 239-2lj6, I963, 

Fink, C.F. "Some Conceptual Difficulties in the Theory of Social 
Conflict," Conflict Resolution . 12: ia2-ii60, I966. 
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^^BoSr'1%7: ^^^^ Industrial St.t.. New York, New York: Signet 

'"l^'^'saoyS il6l':^'''" American Sociolo^cal 

Gainson, l/.A "An Ej3)eriinental Test of a Theory of Coalition Formation " 
American Sociological Review . 26t$6$^$73, I96I. i-orma^ion, 

°'^?n?^^V:^* Conflict in Community Politics," American 

Sociological Review . 31:71ff, I566. 

^^^nin^""!^*^ "Conflict in Cities," Conflict in Society . In Ciba Founda- 
ShS^^h^n^?Ca.t/^^^ Knight (eds.). London, Wand: J and A^ 

^^'^S^ili ^I^S ^°°^°'* Toward an Analysis of Latent 

boclal Roles - I," Administrative Science Quarterly . 2:2Gl-306, 19^7. 

"°^Study^n? i°n^/ Process: A Frame of Reference for the 

Study of Revolutionary Movements," Sociological Forces . 28:270-279, 

^^"c!.^.''l^!ff^'...- -^^^ ^1^^^^ ^° Suburbia; T .;hat is Happening on Campus? 
Cincinnati, Ohio: unpublish ed Manuscript, University of Cincinnati^ ' 

^^"S!^M ni°i \ Camgus Tensions: Analysis an d Recommendations . 
Washington, B.C.: American Council on Education, 1970". 

Lipset, S.M. Political Man: Socia l Bases of Pclitios . Garden City, New 
York: Boubleday and Company, Inc., 19^9'. 

^"""^t ^.1?^ ^ft^^Jggro Revolt. New York, New York: A Signet Book, 
he New American LlDrary of ■rorld Uterature, Inc., 1963. 

^'^°22,^S-3^?, 1^^^^°°^!^°"^^^^ Social Conflict," Social Problems . 

and Richard C. Snyder. "The Analysis of Social Conflict 
l72:212-2i;8ri9^r Journal of Conflict Resolution . 

McClosky, H. "Issue Conflict and Consensus among Party Leaders and 
Followers," American Pol itical Science Revie w. 5^:1^06-1^27, I96O. 

Moore, Vllbert E. "Occupational Structil^ and Industrial Conflict," In 
Kornhauser, Bubin and Ross, Industrial Conflict . 19^1^, pp. 221 -231 . 

^^^1?67!°"^'^* "^^'^ ^^°e Mar. Daltimoro, Maryland: Penguin Books, Inc., 
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Sells, D.L. The Volunteers . Olencoe, Illinois: The Free Press, 1957. 

Smelser, Neil. Theory of Collective Behavior . Glencoe, Illinois: The 
Free Press, 19627 ' — 

Spiegal, Hans B.G. (ei.). Citizen Participation in Urban Develop ment. 
Volume I - Concerts and issues . Washington. D.n.. wrr Tn.cf.-i.f.„f.^>^^ 
Applied Behavioral Science, 1967. 

Spiegal, Hans B.G. (ed.). Citizen Participation in Urb an DeveloomRnt. 
volume II - Cases and Programs. V^ashington, D.C.: NTL Institu^Tfor 
Applied Behavioral Science, 1969. 

Spilerman, Seymore. "The Causes of Racial Disturbances: A Comparison of 
Alternative Explanations," American Sociological Review . 35:627-61^9, 

'^^llzT' Chicago, Illinois: University of Chicago Press, 

^^Sffi/^P^ H., and Lewis M. Killian. Collective Behav ior. Bnglewood 
Cliffs, New Jersey: Prentice -Hall, Inc., 19^7. 

Wright, Nathan Jr. Black Power gnd Urban Unrest . New York, New York: 
Hawthorn Books, Inc., 1968. ' ' 
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Altshuler, Alan A. Community Control . New York, New York: Pegasus 
(Western Publishing Company;, 1970. 

Barnard, J . I'The Theory of Games of Strategy as a Modern Sociology of 
Conflict," A merican Journal of Sociology , vol. LIX, 19^k» 

Blake, Robert R., oane S. Mouton, and Richard L. Sloma. "The Union- 
Management Intergroup Laboratory: Strategy for Resolving Intergroup 
Conflict," in Warren Bennis et al. The Planning of Change . Mew York, 
New York: Holt, Rinehart & Winston, Inc., 196? . 

Blau, P.M. Sxchange and Power in Social Life . New York, New York: John 
Wiley arid Sons, Inc., 196l|." ~ 

Brody, Ralph, and Kay Cremer. Organizing for Social Change; A Ca se Study 
Approach. Cleveland, Ohio: The Institute of Urban Studies, Cleveland 
State University, 1970. 

Coleman, James S. Community Conflict . Glencoe, Illinois: The Free Press, 
19^7. ' 

"Community Conflict and Its Resolution, " In Reading Book, Annual Labora - 
tories in Community Leadership Trainin^; . NTL Institute for Applied 
Behavioral Science, 1201 Sixteenth Street, N.V\ l/ashington, D.C., 1970. 

Coser, Lewis A. Continuities in the Study of So cial Conflict. Glencoe, 
Illinois: The Free Press, 1967. 

Coser, Lewis A. The Functions of Social Conflict . Glencoe, Illinois: 
The Free Press, 1950. 

Davis, Sheldon A. "An Organic Problem-Solving Method of Organizational 
Change," in Warren Bennis et al. The Planning of Change , New York, 
New York: Holt, Rinehart k Winston, Inc., 1969. 

Deutsch, K. "Conflicts, Productive and Destructive," Journ al of Social 
Issues , 25:7-Ul, 1969. 

Fanon, Frantz. Th e Wretched of the Earth , Baltimore, Maryland: Penguin 
Books, Inc., 1967, 

Galbraith, J.K. The New Industrial State . New York, New York: Signet 
Books, 1967, 

Gamson, W,A, Power and Discontent , Homewood, Illinois: Dorsey Press, 
Inc, 196(3. 

Glass, Ruth. "Conflict in Cities," Conflict in Society, In Ciba * 
Foundation, A. deReuck and Julie Knight, (eds,) London, England: 
J and A Churchill, Ltd,, X966, 
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Hopper, Rgx D. "The Revolutionary Process: A Frame of Reference for the 
Study of Revolutionary Koveinents," Sociological Forces. 28:270-279, 

Kahn, S.I. How People Get Power: Organizing Oppressed Cominunities for 
Action. New York, New York: HcGraw-hill Book Company, Inc., 1970. 

LeTrin, Kurt. Resolving Social Conflicts . New York, New York: Harper & 
Row, 19U8. "~ 

Lomax, Louis S. The Negro Revolt . New York, New York: A Signet Book, 
The New American Library of VJox-ld Literature, Inc, 1963. 

Kaccoby, H. "Social Psychology of Deterrence," Bulletin of the Atomic 
Scientists . 17: 278-281, 196I. 

KcClosky, H. "Issue Conflict and Consensus among Painty Leaders and 
Followers," American Political Science Review . 51^:1^06-1^27, I960. 

Mai, Dorothy and Curtis. Our Community . New York, New York: New York 
University Press, I960. 

Moore, V/ilbert S. "Occupational Structure and Industrial Conflict," In 
Kornhauser, Dubin and Ross, Industrial Conflict . 195^1*, pp. 221-231 . 

Nieturg, H.L. Polititical Violence, the Behavioral Process . New York, 
New York: St. Martin's Press, Inc., 1969. 

Schelling, Thomas C. Chapter 3, "An Sssay on Bargaining," The Strategy 
of Conflict. Harvard University, I960, pp. 21-^2. 

Sherif, M. "Superordinate Goals and the Reduction of Intergroup 
Conflict," American Journal of Sociology . 63:31^9-356, 1958. 

Siegel, S., and L.E. Fouraker. Bargaining and Group Decision Makin g. 
New York: McGraw-Hill Book Company, Inc., I96O. 

Sjoberg, G. "Strategy and Social Power: Some Preliminary Formulations," 
Southwestern Social Science C larterly . 33:297-308, 1953. Reprinted in 
Turner and Killian, Collective Behavior . 1957, pp. 371^-382. 

Smith, T.V., and Edward Lindeman. The Democratic 1/ay of Life . New York, 
New York: Mentor Preas, 1951, *~' 

Spiegal, Hans B.G. (ed.). Citizen Pai-ticipation in Urban Development . 
Volume I - Concepts and Issues . Washington, D.C.s NTL Institute^for 
Applied Behavioral Science, 1967, 

Spiegal, Hans B'.G. (ed.). Citizen Participation in Urban Development . 
Volume II - Cases and Programs ^ Washington, D.C.: NTL Institute for 
Applied Behavioral Science, 1969 . 
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Illinois; University of Chicago Press, 



^'^Snfi.^^^S^ ^ ^"^^ Killian, Collective Behavior . Snglewood 
Cliffs, New Jersey: Prentice -Hall, Inc., 16:361-38!^;" 1^^ 7. 

Walton, Richard E. "IVo Strategies of Social Change and their Dilemmas," 
In Warren Bennis et al. The Planning of Change . New York, New York: 
Holt, Rinehart .2c Winston, Inc., I969; 

Williams, Robin M. Jr. "The Reduction of Intergroup Tensions," The 
!o!n^x ^yi^r ''^^^^^^^^ Co uncil Bulletin . New York, New YorkTThe 

Williams, Robin W. Jr. "The Reduction- of Intergroup Tensions: A Survey 
of Research on Problems of Ethnic, Racial, and Religious Group 
Relations," The Social Science Research Council Bul letin. Bulletin ^7. 
New York, New York: The Council, l^i^?. ei. n pf. 
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Aiken, Michael, and Jerald Hage. "Organi.zational Interdependence sjid 
Intraorganizational Structure," American So ciological Review. 
33:912-930, 1968. 

Bennis, VJarren 0. Organization Development; Its Nature, Origins, and 
Prospects . Reading, Kassachusetts: Addi son-Wesley Publishing Company, 
Inc., 1969. 

Blau, P.M. "Cooperation and Competition in Bureaucracy," American Journal 
of Sociology . ^9:530-535, 19551*. 

Blau, P.M., and U. Richard Scott. Formal Organizationr ;. West Trenton, 
New Jersey; Chandler -Davis Publishing Company, 1962. 

Blum, A. A. "Collective Bargaining: A Ritual or Reality?" Harvard 
Busines s Review . 39:63-69, I96I. 

Brager, George. "Commitment and Conflict in a Normative Organization," 
American Sociological Review . 31^:1^82-1^91, 1969. 

Burns, Thomas, and G.M. Stalker. "The Management of Innovation" Reported 
in Lawence and Lorsch, Organizations and Environment. Cambridge, 
Massachusetts; Harvard Business School, 1967. 

Caplow, T. and R.J. McGee. The Academic Marketplace . Garden City, New 
York: Anchor Doubleday, 195B"I 

Caplow, T. Principles of Organization . New York, New York: Harcourt, 
Brace & TJorld, Inc., 196U7 

Ccates, C.H., and R.J. Pellegrin. ":i;xecutive and Supervisors Contrasting 
Self -Conceptions and Conceptions of Others," American Sociolog ical 
Review . 22:217-220, 19^7. 

Cohen, Albert K. Delinquent Boys . Glencoe, Illinois; The Free Press, 
19^5. 

Dalton, M. "Conflicts between Line and Staff Managerial Officers," 
A merican Sociological Review . 15: 31*2-3^1, 19^0. 

Deutsch, K., and Robert M. ICrauss. "Studies of Interpersonal Bargaining," 
Journal of Conflict Resolution . 6:^2-76, 1962. Also in Martin 
Shubik (ed.). Game Theory and Related Approaches to Social Behavior . 
New York, New York: Jchn Uiley fic Sons, Inc., 1961i, pp. 32^-337. 

Dubin, R. "A Theory of Conflict and Power in Union -Management Relations," 
Industrial Labor Relations Review . 13:^01-518, 196O, 

3tzioni, A. "Authority Structure and Organizational Sffectiveness," 
Administrative Science Quarterly. 1^:1^3-67, 19^9. 
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Stzioni, A. A Compa rative Analysis of Complex Organizations . Glencoe, 
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Review . 26:373-382, 1961. 

Gaimso i/.A. "An Experimental Test of a Theory of Coalition Formation," 
American Sociological Review . 26:^6^-^73, 1961. 

Gouldner, Alvin \J. "Cosmopolitans and Locals: Toward an Analysis of 

Latent Social Roles - II," Administrative Science Quarterly. 2 :ijl|l^ -1^80, 
1957. 

Grusky, 0. "Role Conflict in Organization: A Study of Prison Camp 
Officials," Administrative Science Quarterly . 2:li52-ii?2, 19^9 » 

Katz, F.E. Autonomy and Organization: The Limits of Social Control . 
New York, New York: Random House, Inc., l%e. 

Kerr, Clark. "Governance and Functions," In Daedalus . 99:108-121, 1970. 

Kerr, Clark, and Abraham Siegel. "The Interindustry Propensity to Strike 
- An International Comparison," In A. Kornhauser, R. Dubin and A. Ross, 
Industrj.al Conflict . 19^1;, pp. 189-212. 

Lawrence, P.R. and J.U. Lorsch. Organization and Environment; Managing 
Differentiation and Integration. Cambridge, Mnsoao'iusetts: Division 
of Research, Harvard Business School, I967. 

Leeds, Ruth. "The Absorption of Protest; A IJorking Paper," in W.U. 
Cooper, H.J. Leavitt and M.i;. Shelly (eds.), New Perspectives in 
Organization Researc h. Mew York, Hew York: John Wiley "i Son", Inc., 
im, pp. 115-135. 

Likert, Rensis. Hew Patterns of lianagement . Mew York, M©'. 
McGraw-Hill Book Company, Inc., 1961. 

Lindberg, Mark, /m Open Letter to Suburbia; l.'hat Is Happening on Campus? 
Cincinnati, Ohio: Unpublished Manuscript, Um.versity of Cincinnati, 
1970. 

Linowitz, Sol M. Campus Tensions; Analysis and Iiscommendations . 
l/ashj.ngton, D.C.: American Council on Education, 1970. 

March, J.G. (ed.). Handbook of Organizations. Chicago, Illinois: Rand 
McMally & Company, 1965. 

McCleory, R.H. "Policy Change in Prison Management," In A. Etzioni (ed.) 
Gomple y. Organizations; A Sociological Reader . New York, New York: 
Holt, lUnehart Ik Winston, Inc., 1961, 
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Mouzelis, fl.P. Part III, Sec. 3, "The Organization in Terms of Power and 
Conflict," Organization and Bureaucracy; An Analysis of Modern THeories . 
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Rees, Albert. "Industrial Relations and Business Fluctuations," In 
Kornhauser, Dubin, and Ross, Industrial Conflict . 19^k, pp. 213-220. 

Rourke, F.R., and G.2. Brooks. The Managerial Revolution in Higher 
Education * Baltimore, Ilaryland: The Johns Hopkins Press, 1%6. 

Scott, Joseph W., and Mohamed El-Assol. nilultiversity. University Size, 
University Quality and Student Protest: An Empirical Study," American 
Sociological Review . 3ii:702-709, I969. 

Sells, D.L. The Voluntee rs. Glencoe, Illinois: The Free Press, 19^7, 

Selznick, Philip. "Foundations of the Theory of Organizations," 

American Sociological Review . 13: 2^-35, I9I4B. Also in A. Etzioni, 
Complex Organizations: A Sociological Rea der. New York, Hew York: Holt, 
Rinehart & V/inston, Inc., 1961, pp. 18-32" 

Star, S.A., R. Williams, Jr., and S.A. Stougger. "Negro Infantry 
Platoons in IMte Companies," In The American Soldier, Vol. I of 
Studies in Social Psychology in Uorld War II . Princeton University 
Press, 19k9. Reprinted in iProshansky and Seidenberg, Basic Studies in 
Social Psychology . New York, New York: Holt, rdneharb">c Winston, IncT, 
196^, pp. 680-685. 

VMte, Harrison. "Ilanagement Conflict and Sociometric Structure," 
/imerican Journal of Sociology . 67:185-199, 196I. 
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Competition and Cooperation . New York, New York: Social" 'Science 
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Beckard, Richard. "The Confrontation Meeting," Harvard Business Review . 
U5:1U?-153, 1967. Also in Bennis, Benne, and Chin (eds.) ^he Plan ninf> 
of Change. New York, New York: Holt, Rinehart & Winston, Inc., 1969, ' 
pp. k(o-koS* 

Beckhard, Richard. Organization Development; Strategies and Models . 
Reading, Massachuseits: Addison-Uesley Publishing Company, Inc., 1969, 

Blake, Robert R., and Jane S. Ilouton. "Comprehension of Ovm and Outgroup 
Position under Intergroup Competition," Journal of Conflict Resolu- 
tion. :?!30ii-310, 1961. ~~ 

Blalce, Robert R., and Jane S. Mouton, and Richard L. Sloma. "The Union- 
Management Intergroup Laboratory: Strategy for Resolving Intergroup 
Conflict," In Warren Bennis et al. The Planning of Chan/:o . New York, 
New York: Holt, Rinehart (k Winston, Inc., 1969. " 

Boulding, Kenneth. "GrganlEation and Conflict," Journal of Conflict 
Resolution . 1, 2: 122-13ii, 19^7. ■ 

Caplovr, T., and R.J. IlcGee. The Acadomic Marketpl^c e. Garden City, New 
York: Anchor Doubleday, Ip^ETT^ 

^°^^^> /^^ert K. Delinquent Boys . Glencoo, Illinois: The Free Press, 

iy55 . 

Davis, Sheldon A. " An Organic Problem-Solving Method of Organizational 
Change," In Warren Bennis et al. The Planning of Ch ange. -Jew York, 
New York: Holt, Rinehart £c Winston, Inc., 1969, 

Drewes, D.W., and R.E. Blanchard. "A Factorial Study of Labor /^bitration 
Cases," Personnel Psycholof^y . 12:303-310, 19^.9, 

Dtzioni, A. A Comparati ve Analysis of Complex Ortran izations. Glencoe, 
Illinois: The Free Press, l^ol. 

?• Conflict in Organization: A Study of Prison Camp 

Officials," Administrative Science Quarterly . 2:U^2-U72, 19^9, 

Haire, Mason. "Role-Perceptions in Lab or -Management Relations: An Experi- 
mental Approach," Industrial Labor Relations Ravieu . 6"20i^-2l6, 19^^. 
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Moore, I/ilbert S. "Occupational Structure and Industrial Conflict," In 
Kornhauser, Dubin, and Ross, Industrial Conflict . 19^k, pp. 221-231. 
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